
Location 
Ground floor, All About Us exhibition 
 

In a nutshell 
Does appearance matter? This exhibit was developed in 
partnership with the Centre for Appearance Research at the 
University of the West of England to explore stereotypes. 
 

What to do 
Students play a game to explore shortcuts the brain uses to process the world around them. Students discover what biases they 
might use so they can learn to override them next time they meet someone new. Students can even add themselves to the 
exhibit and join in with the research.   

 
Time Required 
KS3 & KS4 4-5 minutes per student. 

 
What’s happening? 
Stereotypes are commonly held beliefs about specific types of people. They are based on assumptions about groups of people and 
they may or may not be accurate. We often make assumptions about what a person is like, just on the basis of how they look. 
Psychologists, though, have found that there is very little association between a person’s appearance and their personality. Every 
day your brain is confronted by lots and lots of new information, people and events. As it is too much to handle, using stereotypes is 
one way your brain has developed to help you process all this information. Psychologists refer to this kind of shortcut as a heuristic 
or bias. Research by psychologists has shown that when we meet someone new we depend heavily on stereotypes for the first 10-
15 seconds. If we spend longer with them, we rely much less on what they look like and more on things such as what it is they are 
saying, the tone of their voice or their posture. Being warm, friendly, interested and interesting will make a longer, more meaningful 
impression than worrying about our physical appearance. First impressions do matter, but not for long and not as much as we 
sometimes believe they do. 
 
 

Curriculum links 

KS3 English - Reading 

 learning new vocabulary, relating it explicitly to known vocabulary and understanding it with the help of context 
and dictionaries 

Design & Technology 

 understand how more advanced electrical and electronic systems can be powered and used in their products 
[for example, circuits with heat, light, sound and movement as inputs and outputs] 

KS4 Psychology – Perception 

 perceptual set and the effects of the following factors on perception: motivation, expectation, emotion, and 
culture 

English - Spoken 

 listening to and building on the contributions of others, asking questions to clarify and inform, and challenging 
courteously when necessary 

Computing 

 develop their capability, creativity and knowledge in computer science, digital media and information technology 
Design and technology 

 how electronic systems provide functionality to products and processes, including sensors and control devices 
to respond to a variety of inputs, and devices to produce a range of outputs 

 

Relates to:  
 

Workshops & Theme Days Shows Trails Other exhibits 

 Forensics academy (KS3) 

 Experience psychology (KS4) 

 Boggling brains 
(KS3 & KS4) 

 
 Funny faces 

 Eye witness 


